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(10*5) 

1. How could you use five-stage group development model to better understand group 
behaviour? 

2. Define the term CSR. Explain the Carroll's pyramid of CSR in detail. 

3. How far motivation is important in industrial undertaking? Explain ERG theory of 
motivation and differentiate it from Maslow's theory. 

4. Define the term 'Trade Union'. Explain its functions in detail. 

5. What do you understand by transactional and transformational type of leadership 
styles. Differentiate between these two. 
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