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1. Do you agree with the view that conflict is dysfunctional? Discuss the conflict process in
detail. (10)

2. Define the term Industrial Accidents. Explain the causes and effects. of industrial
accidents in detail. (10)

3. What do understand by the term ‘Morale’. What are the factors (internal and external)
influencing the morale of employees in a workplace? (10)

4. Define communication process in detail. What are the potential communication barriers
that hinder the effective communication within a workplace? (10)

5. Write a short note on following in context of industry: (5*2)
a) Illumination

b) Noise
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